SOUTH HADLEY PLANNING BOARD VIRTUAL MEETING
MEETING MINUTES OF FEBRUARY 8, 2021
As Approved
Present: Brad Hutchison, Chair; Diane Mulvaney, Vice-Chair; Joanna Brown, Clerk; Melissa
O’Brien, Member; Nate Therien, Member; Michael Adelman, Associate Member; Richard
Harris, Director of Planning and Conservation ; Anne Capra, Conservation
Administrator/Planner; and Colleen Canning, Senior Clerk Planning and Conservation
Department
Chair Hutchison called the meeting to order at 6:30 PM and reviewed the virtual meeting
protocols.
Agenda Item #1--- Minutes
Draft minutes of the January 25, 2021 Regular Planning Board Meeting and Public Hearing were
sent for the Board’s review. Additionally, Special Planning Board Meeting minutes of January
21, 2021 and February 4, 2021 were sent to the Board for review.
As the February 4, 2021 Special Meeting minutes were sent just prior to the meeting, approval of
the draft was tabled until the next meeting.
Motion: Vice-Chair Mulavney moved to approve the regular meeting minutes of January 25,
2021 and the special meeting minutes of January 21, 2021. Member O’Brien seconded the
motion. Four (4) out of five (5) members voted in favor of the motion through roll call. Clerk
Brown abstained from the vote as she had not reviewed the drafts.
It was identified that there were spelling errors within the draft January 25, 2021 Public Hearing
minutes. Additionally, the draft was revised to incorporate additional phrasing to benefit the
readability of the draft. No content was changed.
Motion: Member O’Brien moved to approve the January 25, 2021 public hearing minutes as
revised. Vice-Chair Mulavney seconded the motion. Three (3) out of Four (4) voting members
voted in favor of the motion through roll call. Clerk Brown abstained from the vote as she had
not reviewed the draft.
Agenda Item #2--- Correspondence
The list of correspondence was included within the agenda background materials. Additional
correspondence was sent to the Board prior to the meeting.
Agenda Item #3 --- Consider request for illumination of new signs for the new PeoplesBank
at 468-470 Newton Street. (Assessor’s Map Number #28 - Parcels #190, #191. #192, #193,
#258, and #260).
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Matt Banister, Peoples Bank, and, Gunner McCormick, Agnoli Sign Co, were present at the
meeting.
Gunner McCormick reviewed the proposed illuminated signage for the new Peoples Bank
location. Illuminated signs were proposed on the bank’s main building as well as in the detached
automated teller machine.
Brett Johnson, 465 Newton Street, submitted a letter (attached) regarding the impacts of sign
illumination on his property.
Richard Harris stated that the applicant had proposed to install a sign along the street with spot
lighting. He was reviewing the request with the Building Commissioner to see if the sign was
allowable under zoning due to setback requirements. This issue would not prevent the Board
from acting on the illuminated sign request as the Board was only being asked to evaluate the
sign’s illumination.
Within the Building Commissioner’s review, he advised that the ‘bobblehead logo’ associated
with the ATM canopy was considered a sign. Therefore, it was removed from the building’s
design as it was identified as unappealing by the Board during the public hearing sessions to
consider the new bank’s site plan.
Member Therien questioned if the sign illumination at the drive-through ATM was required
throughout the night. Matt Banister stated that he could provide data analysis of the use of drivethrough ATMs at other branch locations at night. This information could advise what
illumination hours would be necessary at the drive-through ATM.
Members expressed concern for the overall light pollution at the location. Chair Hutchison asked
if it was necessary for two illuminated signs at the drive-through teller. Vice-Chair Mulavney
questioned if the amount of signs would confuse users of the bank. Additionally, she requested
more information about the existing illumination on site relative to street lighting. Member
O’Brien identified that the bank building was small relative to the site and questioned the
necessity for the amount of illuminated signs proposed. Gunner McCormick responded to the
Board’s concerns of light pollution. He indicated that all signs were custom made so the lighting
could be adjusted. The Peoples Bank branding used a blue colored illumination than was softer
than alternative illumination. For the Board’s reference, Gunner McCormick stated that the
proposed lighting would be similar to the newest bank location at 450 Center Street in Ludlow.
Richard Harris identified that the parcel had a unique configuration. The parcel had frontage on
three streets which created circumstances the Board had not seen before relative to sign
illumination. He stated that a photometric analysis could be developed to analyze the property’s
illumination would impact the abutting properties. However, that particular analysis would not
necessarily offer the Board information that they needed to act on the applicant’s request.
The Board had identified items that needed to be addressed prior to issuing a determination as
follows:
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•
•
•
•
•

A report detailing the night use of drive-through automated teller machines at other
branch location
Photographs showing exiting illuminated signs at other branch locations.
Details of the proposed lighting underneath the canopy of the drive-through automated
teller machine
Details of the existing street lighting in proximity to the site location
The applicant’s reconsideration for the necessity of the amount of illuminated signs
proposed

The applicant’s representatives stated that they would be able to compile the information needed
by the next Planning Board meeting on February 22, 2021.
Agenda Item #4 --- Consider request for replacement of illuminated signs and the form of
illumination for the Big Y Express at 467 Newton Street. (Assessor’s Map #28 – Parcel
#257)
The applicant’s consultant, Chad Bolotin of Graphic Impact Signs, was present at the meeting.
Chad Bolotin reviewed the proposed replacement sign illumination associated with the Big Y
Express gas station and convenience store. The applicant was proposing to update part of the
existing sign which displayed the price of gasoline. The newly proposed illumination would cast
15% less illumination that the current configuration. Additionally, the sign would display
numbers in red color and would automatically dim to adjust to the location’ natural lighting.
Brett Johnson, 465 Newton Street, submitted a letter regarding the proposed illumination which
was as referenced in the previous agenda item.
Clerk Brown asked for an example of the brightness associated with the sign lettering. Chad
Bolotin stated that the red lettered illumination associated with the existing Peoples Bank
location was the same as was proposed for Big Y Express.
Member Therien stated that the color red was ideal for night use as it did not create the night
blindness that other colors did.
Associate Member Adelman inquired if the sign was proposed to be illuminated only during
operation of the convenience store. The consultant confirmed that it was the applicant’s
intention.
Vice-Chair Mulvaney advised that the sign should not be illuminated prior to the opening of the
convenience store as it opened early in the morning.
Motion: Vice-Chair Mulvaney moved to approve the illuminated sign request under the
conditions that: 1) the sign functioned as proposed and 2) the sign would be illuminated from the
opening of the retail portion of the business until one hour after the closing of the retail
operation. Clerk Brown seconded the motion. Five (5) out of five (5) members voted in favor of
motion through roll call.
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Agenda Item #5 --- Informational Meeting with Kelly Dawson regarding this question:
Conceptually, does a “dance studio” fit within the allowance for a “Professional Business
Special Permit”?
Kelly Dawson and Jennifer Carlton, business owners in South Hadley who requested a meeting
with the Board, were present at the meeting.
Richard Harris explained that he received a call from local business owners who operated a
dance studio. They noticed a property, which is currently a daycare center, was for sale and
inquired if a dance studio would be allowed under zoning. Richard Harris reviewed the request
with the Building Commissioner and it did not appear that it would be allowable. However, in
performing additional research, he uncovered that a Professional Business Special Permit had
been issued in the early 1990s to allow for the day care center. Therefore, the Board was being
asked to hypothetically consider the applicability of a dance studio for a Professional Business
Special Permit as the Board previously considered a daycare center to be applicable. At tonight’s
meeting, the Board was not deliberating on a particular project. They were being asked to
hypothetically consider the inclusion of a dance studio operation under a Professional Business
Special Permit. This would allow the dance studio owners to know if the Board would consider a
Special Permit for dance studio operations.
Member Therien noted that the bylaw defining professional business uses (255-34) describes the
purpose of the section as “to provide, through the specific provisions of the special permit
process, a method of applying for the use of a structure to house professional occupants who
provide useful labor, but shall not manufacture tangible goods or provide motor vehicle
services.” Accordingly, he believed a dance studio could be considered a professional business.
He also stated he felt promoting the arts in Town served goals described in the Master Plan.
Chair Hutchison stated that he was supportive of the arts and saw the allowance for such uses as
a benefit to Town. Additionally, the Professional Business Special Permit standards within the
local bylaw explicitly allowed for funeral directors. The allowance for funeral directors appeared
to widen the scope of possible allowed uses.
Clerk Brown stated that she felt as though she did not have enough information to make a
determination. Richard Harris stated that the conversation was strictly hypothetical at this point.
Further information about a specific special permit application would be relayed through public
hearing sessions on the matter.
Vice-Chair Mulvaney expressed interest in considering revisions to the zoning bylaw to allow
for artistic uses.
Member O’Brien stated that Special Permit evaluation was case-by-case. Therefore, she felt
comfortable with conceptually allowing an applicant to file a Special Permit application for a
dance studio business.
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Martha Terry, Brainerd Street, submitted a comment through the meeting’s ‘question and
answer’ function (attached). She noted that funeral directors were allowed under Professional
Business Special Permit through a vote of Town Meeting to accommodate the use rather than
consider a zone change to allow it.
Associate Member Adelman inquired if there were any credentials required to open a dance
studio. Richard Harris would research the inquiry.
Martha Terry, Brainerd Street, submitted a letter (attached) regarding the agenda item prior to the
meeting which was sent to members of the Board.
Lina Young, Westbrook Road, submitted comments via google form (attached) regarding the
agenda item which was read out loud.
Clerk Brown reiterated her discomfort in considering a special permit for this use at this time.
However, she expressed interest in defining allowed uses under zoning for arts and culture
Motion: Member Therien moved to conceptually agree that a ‘dance studio’ could fit within the
allowance for a Professional Business Special Permit. Member O’Brien seconded the motion.
Four (4) out of five (5) members voted in favor of the motion through roll call. Clerk Brown
voted against the motion.
Agenda Item #6 ---: Consider authorization for the Chair to sign an application for a
District Local Technical Assistance (DLTA) project.
Richard Harris explained that he was drafting an application for District Local Technical
Assistance (DLTA) from the Pioneer Valley Planning Commission (PVPC). Applications for
assistance were intended to relate to a set number of topics. In his review of the Board’s
regulatory priorities, establishment of a Mount Holyoke Resource Area was identified. As the
Board could recall, a DLTA application was submitted the previous year for assistance in
developing the resource area and was denied. Therefore, he was drafting an application which
sought to establish the resource area as well as review the existing local Water Supply Protection
District Bylaw. These efforts would satisfy the ‘Planning Ahead for Growth’ focus as was
required to be identified in the application.
Board members questioned if the category ‘Planning Ahead for Growth’ reflected the intention
of the assistance request. Richard Harris stated that identification of priority areas to remain
undeveloped would help guide future development.
Motion: Vice-Chair Mulavney moved to authorize the Chair to sign the Town’s application for
District Local Technical Assistance (DTLA) for development of a Mount Holyoke Resource
Area and review of the existing Water Supply Protection District Bylaw. Clerk Brown seconded
the motion. Five (5) out of five (5) members voted in favor of the motion through roll call.
Agenda Item #7 --- Planning & Conservation Department Report on Planning Projects and
Development
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Richard Harris explained the following items:
• Dunkin Donuts- A Site Plan Review requirement was been waived a number of years ago
to allow for a walk-in freezer. The work was never performed. The owner of the facility
will refile a waiver request to modify the drive-through window, as well as the walk-in
freezer, so both locations would be flush along the exterior of the building. Additionally,
the Board could anticipate considering an illuminated sign request to update the
restaurant’s existing signage
• Peoples Bank- The new branch location was nearing the end of construction.
• Skinner Woods- The project engineer was working on developing a Form H Plan for the
Board to consider
• Rocky’s Hardware- The project engineer was working on developing Site Plans for the
Board to consider a new detached hardware store at 501 Newton Street.
• Woodlawn Plaza Housing Development- Richard Harris participated in a site visit with
representatives from the Department of Housing and Community Development. The
project developer was working on securing funding for the project.
• Stormwater Management Bylaw- The Board would need to host public hearings to
consider the draft bylaw update. This would need to be timely to allow the revisions to be
included on the Town Meeting warrant.
• Sorbi Circle Zoning Map Amendment Request- Richard Harris identified that another
public hearing needed to be held to consider the request as, under the law, hearings to
consider map amendment requests needed to be held no longer than 6 months prior to
consideration at Town Meeting. He advised that the Board host public hearings to
consider bylaw updates and map amendment requests on the same night.
• Master Plan Update- The Board had hosted a series of special meetings to consider the
draft Master Plan Update. Additional special meetings would be held and a public
hearing would be required prior to adoption.
Agenda Item #8 --- Other New Business
E-code Review and Tutorial
Anne Capra recommended hosting a tutorial of South Hadley E-code. This could be held as a
separate meeting or included during a regularly scheduled meeting with a light agenda. The
Board was supportive of the idea.
Annual Report
Richard Harris explained that the Board needed to submit an annual report to be included with
the Town-wide annual report. A draft had been written for the Board’s review. The report needed
to be kept to a maximum number of characters. Clerk Brown identified a number of items she
wished to address in the drafted report. Consideration of the annual report would be included in
the next meeting’s agenda.
Next Regular Meeting
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As the Board’s next regular meeting on February 22 was anticipated to be lengthy, Richard
Harris recommended starting the meeting 30 minutes early at 6:00 PM. Members were agreeable
to the early start time.
Agenda Item #9 --- Adjourn
As there was no new business to discuss, Chair Hutchison inquired if there was a motion to
adjourn.
Motion: Member O’Brien moved to adjourn the meeting. Clerk Brown seconded the motion.
Five (5) out of five (5) members voted in favor of the motion through roll call.
The meeting adjourned at 9:04 PM.
Respectfully Submitted,
As Approved
Colleen Canning, Senior Clerk Planning and Conservation Department
Document
February 8, 2021 Meeting ‘question and
answer’ transcript
Peoples Bank Illuminated Sign Request
Big Y Express Illuminated Sign Request
Brett Johnson, 465 Newton Street, comment
letter
Kelly Dawson, Dance Studio Owner, letter
Martha Terry, Brainerd Street, comment letter
Linda Young, Westbrook Road, google form

Document Location
Attached
Planning Files
Planning Files
Attached
Attached
Attached
Attached
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February 8, 2021 Planning Board
Meeting ‐ Regular Business
# Question
1 I just emailed Richard live photos of intersection and
branch

Asker Name
Matthew Carleton

Asker Email
mcarleton@comcast.net

Answer(s)
Thank you

2 Funeral Director was added to Professional Business
Uses in 1999 because Beers and Story had originally
applied for a Zone Change.

marthaterry25@gmail.com

marthaterry25@gmail.com

Thank you

Planning Board Meeting 2021-02-08
This form is for items on the Meeting Agenda OTHER than the public hearings. For comments, etc.
regarding the public hearing, please use the Public Hearing Form for the applicable public hearing

Please note the Planning Board's Virtual Hearing Guidelines/Protocols - they also apply to
participating in meetings - posted at https://www.southhadley.org/1043/Virtual-PublicHearing-Guidelines *
Check an acknowledgement that this was noted

Please State Your First and Last Name *
Linda Young

Please State Your Street Address including City/State *
15 Westbrook Road

Please state your email address - if any
precincte@gmail.com

Do you wish to speak at the Planning Board meeting? *

Yes
No

Please list the agenda items to which you wish to speak
Request for Professional Zoning on Granby Road

As a Town Meeting Member, I voted to approve the Professional Zoning for just that -- professionals with
limited clients -- in a residential setting. A dance studio does not even remotely qualify for this category
because of the number of cars that would be coming and going. Add to that the number of cars involved
with the daycare, getting in and out of Granby Road parking lot, and you have a nightmare situation. I am
totally opposed to this request though I do share the applicant's needs during this pandemic. The problems
will occur after the pandemic has abated and business is running at a fast pace.

This form was created inside of southhadleyma.gov.

Forms

